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Registration Kiosk

A Digital Front Door Across the Enterprise

Modern Intake. Flexible Admissions. Confident Access. WHY HEALTH SYSTEMS
, SRR , CHOOSE OUR DIGITAL
The Patient Check-In & Registration Kiosk simplifies how patients INTAKE
enter care whether they are walking in, visiting the Emergency
Department, or checking in at an office or clinic. Designed to reduce .
delays and manual work, the kiosk empowers patients while © Faster patient throughput
supporting staff with accurate, real-time information. ® Reduced staff workload
@ Improved data accuracy
Designed for Walk-Ins, ED Visits, and Office @ Regulatory compliance
Check-Ins . .
® Downtime readiness
From the moment patients arrive, the intake kiosk guides them . .
. ) g . @ Better patient experience
through the check-in process without requiring staff assistance.
@® Customization

Patients can:
» Update demographic and contact information
e Capture images of ID and insurance cards
e Pay co-pays or outstanding balances
» Review and sign consent forms digitally
e Scan QR codes for faster check-in
e Print wristbands when required

BUILT FOR DOWNTIME
CONTINUITY
The kiosk experience is intuitive, touch-friendly, and designed to keep

patients moving efficiently through the admissions process. Patient intake doesn’t stop when
systems go down.

Flexible by Design Built for Any Environment During downtime, all information

entered through the kiosk is
securely captured and
automatically synchronized back
into the EHR once systems are
restored without manual re-entry
or transcription.

The Patient Check-In & Registration Kiosk adapts to your facility, not
the other way around.

Deployment options include:

 Fixed kiosks for hospital and clinic entry points
* Hand-held kiosk cases for mobile admissions

» Support for high-volume and specialty workflows When paired with Downtime

. . Viewer, clinicians gain access to
Documents are not just stFor larger health systems, direction unified patient charts at the point

mapping functionality helps patients navigate complex campuses, of care, supporting a more
ensuring they arrive at the right location with confidence. ored they complete and resilient downtime

become usable data. strategy across the enterprise.
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Fully Customizable Workflows The Hub of Admissions Efficiency

Every organization and every department have unique Patient Intake is more than a check-in tool; it's a
intake needs. Our Patient Check-in is built with flexibility — centralized admissions workspace.
at its core.

. Key capabilities include:
Customize:

« Instant alerts when patients need immediate attention

* Buttons, fields, images, and on-screen language « Automation that eliminates repetitive manual tasks

* Intake steps by department or visit type « Desk-based intake management for clerks

* ED, outpatient, inpatient, and specialty workflows e Built-in tracking of each step in the intake process
This customization creates a more comfortable Staff stay informed. Processes stay moving. Nothing

experience for patients while improving efficiency and falls through the cracks.
consistency for registration staff.

Visibility, Accountability, and Confidence

Built-in reporting and audit tools give leadership clear
insight into admissions activity.

Health systems can:

» Track exactly what occurred during intake

e Generate audit trails and management reports
 Verify compliance and workflow execution

« Eliminate guesswork during reviews or events

With digital intake tools, verification is always just a
few clicks away.

READY TO TAKE THE NEXT STEP?

Let's review your admissions workflows and design
a patient intake strategy that improves access,
efficiency, and confidence without disrupting care.

Request a Demo o
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